I have had the pleasure of working with Jackie Huynh, Chief Operations Officer, OB/GYN
Specialist of the Palm Beaches, for approximately one year as a vender and supplier of medical
devices. Iam writing to highly recommend her as a valuable asset to an organization.

Although I’'m not aware of the qualifications you seek, I can speak confidently of Jackie’s many
outstanding qualities. Simply, they are as follows:

1. Reliability: She always keeps her commitments, always responds in the time line

promised, and often provides more support than is expected.

Organization: Jackie is incredibly organized, quickly develops plans, and professionally

ensures the completion of those plans.

Pride: Jackie understands her actions, mannerisms, and the quality of her work are a

reflection of herself and her company. It is evident she loves what she does and does it

well.

4. Talent: She is proficient in many ways and manages a very busy practice with finesse.
She is a quick-study and takes great interest in her work and the efforts of others.

5. Maturity: Jackie works with many personality types and many levels of employees. Her
demeanor is always professional and respectful.

6. Personality: Jackie is a perpetual optimist and positive person. I"ve witnessed this
positive personality in her interaction with her physicians, office and nursing staff, and in
her dealings with me. She is always smiling and consistently treats people with respect.
Jackie has a genuine like for people. Her personality is consistently and refreshingly
pleasant.
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Having personally interviewed and hired literally hundreds of people over the years, I realize the
challenge of determining the true qualities of an individual during a brief interview. I can
confidently state, Jackie is a genuine person and a valuable employee. I'm confident she will be
sorely missed by all employees at OB/GYN Specialist of the Palm Beaches. I will miss her
support and our positive interaction. I highly recommend her as a valuable member of any team.

Please don’t hesitate to call if you seek clarification or wish to have a live professional reference.
Sincerely,

Paul Sandstrom

Vice President, Sales for the Americas
CystoMedix, Inc.

Office: 866-727-6509

Mobile: 763-218-4301

Email: psandstrom{@icvstomedix.com

1887 Station Parkway NW
Andover, Minnesota 55304
Toll Free: 866-727-6500
Business: 763-427-6509
Fax: 763-427-6511




